Online Conferencing to facilitate constructive alignment in Sports Event Management by Goodwin, Kelly
Going for Gold …
London’s hosting of the 30th Olympiad in 2012 brings a unique opportunity to raise the profile of the subjects 
in our Network - through their recognition as contributors to the success of high profile events of this kind and 
through their vital contribution to securing the long-term legacy of lifestyle enhancement which is anticipated 
as an outcome. Our courses and our research and consultancy provide the professional skills, knowledge and 
understanding which are essential for a successful Olympics and for securing their promised legacy. 
From the sciences which support the preparation of elite athletes for world class performance, to the coaching and 
sports management capacity required to support growing participation in sport and the commensurate provision 
of facilities and opportunities for active leisure; from understanding the needs of tourists and the management 
of travel and tourism, to skills essential for the provision of successful events and of high quality hospitality 
facilities and services; from our close working relationships with industry and employers, to our well established 
multicultural awareness and international outlook …we can rightly claim to be the subjects for the Olympics!
And, of course, the Olympic Games is not the only high profile event through which our reputation can be 
enhanced and in which all our subject areas have an interest. We can look forward to a rich vein of sporting 
events in coming years - the Ryder Cup, Commonwealth Games, Cricket World Cup, Rugby World Cup and, 
perhaps even, the Football World Cup.
This issue of LINK reflects our shared interest in these major sporting events across our subject communities. 
It also celebrates a success story - the recognition that the successful management of events of all types and 
sizes, sporting or otherwise, requires particular professional skills, knowledge and understanding, and the rapid 
growth in the provision of Events Education in the UK. In just a few years, the subject area has achieved high 
levels of popularity and recruitment to courses, established its own subject association and ‘body of knowledge’, 
been recognised as a specific sub-division in revisions to the QAA Benchmark Statement for Hospitality, Leisure, 
Sport and Tourism, and been recognised in the Joint Academic Coding System (JACS) used by the Higher 
Education Statistics Agency (HESA) and the Universities and Colleges Admissions Service (UCAS).
The articles in this LINK give an insight to emerging Events curricula; the approaches being taken to learning, 
teaching and assessment; and the range of events to which the particular skills, knowledge and understanding 
of graduates can be applied. Furthermore, they illustrate a growing scholarship which helps us to understand the 
nature of events, the expectations of participants, and the graduate capabilities required in their management.
The prospects which the Olympics and other major sporting events bring for all our subjects and the emergence of 
a new area of provision in Higher Education recognising the high levels of professionalism required to deliver such 
























Own the Podium - Vancouver Organizing Committee for the  

















Link 21 – Scott ish Enhancement 
Themes
LINK 21 will focus on experience of learning, teaching and 
assessment and issues related to the enhancement themes in 
Scotland.  Aspects which might be considered include:
•  Staff experience of working within one of the  
enhancement themes
•  The student experience in Scotland
•  Enhancement policy
•  Current curriculum development initiatives
We welcome articles from institutions across and beyond  
the UK and which report on practice and developments  
within any of the 7 Enhancement Themes:
•  Assessment
•  Responding to Student Needs
•  Employability
•  Flexible Delivery
•  Integrative Assessment
•  The First Year
•  Research – Teaching Linkages
If you are interested in contributing, please contact Sandie  
Randall (srandall@qmu.ac.uk), prior to submission, for further  
details and to discuss the particular aspect you intend to focus on.
References for all the articles are available at:  
www.heacademy.ac.uk/hlst/resources/linknewsletter
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Event  Studies:  Def in i t ion,  
Scope and Development
Donald Getz, University of 
Calgary, Canada
What is  Event  Studies?
Event	Studies	has	been	defined	as:
Event Studies is the academic field devoted to creating 
knowledge and theory about planned events. The core 
phenomenon is the experience of planned events, and 

































































Figure 1: Three levels of event education




















Professor David Getz is based at 























Figure 2: A Framework for Understanding and 
Creating Knowledge in Event Studies
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Two paths diverge in 
a f ie ld:  The increasing 
profess ional ism of  fest iva l 
and events management







































Fest iva l 
management as  














































































































Event  Management Ski l ls





































the	report	Identifying and analysing 









































































Relat ive importance of  part icular 
manager ia l  sk i l ls
Scale: 1 = most important; 7 = least important
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Sean Beer, Bournemouth 
UniversityRunning a pract ica l  events 


























































































































Scale: 1 = most important; 6 = least important
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The Uni t  in  Pract ice:  How 
does i t  Measure up to 
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a	situation	that	provides multiple examples,	actively involve 
learners and	involves	students	in using a range of senses.	
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PODI U M: the Further and 
Higher Educat ion Uni t  for 
the 2012 Games 
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Using Sport ing and Cul tura l 
Events to Opt imise the 


































































title	of	the	‘D.O.R.S.E.T. 2012 Olympic 


















Richard Shipway, Centre for 
Event and Sport Research, 
Bournemouth University
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‘The Dorset Cultural 12 for 2012’.
Dorset  2012 Educat ion Programme  
















































Figure 1: The D.O.R.S.E.T. 2012 Olympic Values




























Table 1: Opening of the Olympic Games








































































the	Dorset 2012 Olympic Education 

























The 2012 Internat ional  Convent ion on 
Science,  Educat ion and Medic ine in Sport  – 
The Brunel  Universi ty Consort ium Bid
Celia Brackenridge, Brunel University
What is  ICSE M IS?
Everyone	knows	about	the	Olympics	…	most	people	know	about	the	Paralympics	…	
some	know	about	the	Cultural	Olympiad	…	but	very	few	know	about	the Olympic 
Convention	or,	to	give	it	its	full	name,	the	International Convention on Science, 



































































Our proposed venue – the 
















Our main theme – 






































What part  can your 


























“Whilst we are all thrilled by the performances of our 
Olympians, we also recognise that sport, exercise and healthy 
physical activity are a vital part of all our lives …We invite you 
to support the Brunel 2012 bid for the International Convention 
on Science, Education and Medicine in Sport.”
For	more	information	contact:	celia.brackenridge@brunel.ac.uk	
The Paralympic Games, 
Disabi l i ty  Sport  and the 
Curr iculum.


















































1976 Örnsköldvik, Norway 16
1976 Toronto,	Canada 40
1980 Geilo, Sweden 18
1980 Arnhem,	The	Netherlands 42












1994 Lillehammer, Norway 31
1996 Atlanta,	USA 104
1998 Nagano, USA 31
2000 Sydney,	Australia 122
2002 Salt Lake, USA 36
2004 Athens,	Greece 135
2006 Torino,	Italy 38
(Winter Paralympic Games are in bold type)
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The Paralympic Games are not  the 







Models of  Disabi l i ty






















How Models of  Disabi l i ty  Translate 
into Percept ions and Barr iers




















Sel f -Conf idence 






















Disabi l i ty 
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Avai labi l i ty  of  adapted equipment
The	cost	of	prosthetic	limbs	or	racing	wheelchairs,	often	based	on	space-age	
technology,	can	run	into	thousands	of	pounds.

























































Dr Ian Brittain is a Postdoctoral Research 
Fellow in Olympic and Paralympic 
Studies in the Department of Tourism, 
Leisure and Sport Management at the 
University of Bedfordshire.
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Holding World Class Sport ing Events 
at  a  H E I  -  Expanding the Curr iculum 
Exper ience in Event  Management
Donna Abraham, Hartpury College, University of the West  
of England 































‘Phillips is 11th in line to the throne and has never struggled for money or backing. 
She competes in a minority sport, where few members of the public would know the 
names of any leading competitors. And just how accessible is equestrianism? It is not	
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Internat ional  Event  Management 













































































Figure 1: International 
EMBOK Model 
Source: International EMBOK 
Executive (2005)
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Glenn Bowdin, UK Centre 
for Events Management, 
Leeds Metropolitan 
University
Informing content  and 
developing a benchmark 
for events management 
educat ion



























































































Glenn Bowdin is based at the UK Centre for Events 
Management, Leeds Metropolitan University and is Chair of the 
Association for Events Management Education (AEME).
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Onl ine conferencing to 
fac i l i t a te construct ive 
a l ignment in Sports Event 
Management













































































































































Evaluat ing the success 
of  onl ine conferencing 
as a method to ass ist 








































Graph 1: Student responses to question 1 – 3 of the Questionnaire

























































Graph 3: Positive responses to online-conferencing compared with 
negative responses
Motivat ing learning 
through innovat ive 
assessment
Caroline Jackson, Bournemouth University, 
Alison Palmer, Jenny Anderson and Liam 
Higgins, Southampton Solent University, 
















Current  assessment 



















































































































































J7140_LinkNewsletter.indd   27 12/12/07   17:03:16


































































































Robert Wilson and Fiona 
Phoenix, Sheffield Hallam 
University
Developing Innovat ive 























	 (Adapted	from	The Assessment for Learning Initiative)
In	light	of	this,	a	module	on	the	current	BSc	(Hons)	Sport	Management	programme	was	
targeted	to	become	a	model	representing	the	shift	in	assessment	culture.	The	module	chosen,	


































Part  2 – Group Presentat ions and Event 






























































Table 1: Average Student Marks
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constant.	However,	the	introduction	of	the	new	assessment	strategy	has	
seen	a	marked	improvement	in	average	student	scores.
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Associat ion for 
Events Management 























































































































Developing Opportuni t ies 
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Events Educat ion:  The Value 
of  ‘Real  World’  Learning






















































Event  Educators 
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Why ‘Events Strategy’ 




















































































































•	 	Davidson,	R.	and	Rogers,	T.	(2006)	Marketing destinations 









for the events industry.	
Oxford,	Butterworth-
Heinemann,	Elsevier.
•	 	Tum,	J.,	Norton,	P.	and	Wright,	J.N.	(2006)	Management of 
event operations.	Oxford,	Butterworth-Heinemann,	Elsevier.
•	 	Van	der	Wagen,	L.	(2006)	Human resource management 











Elsevier  Butterworth-Heinemann 
Events Management Ser ies
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“I  hear ,  I  forget .  I  see,  I 
remember.  I  do,  I  understand”: 
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Using Emot ional  Inte l l igence 
to Inspire Learners:  a  Case 
Study Using the Exper iences 









































an emotional state in my learners 


































“As efforts to improve higher education continue and evidence 
of experiential learning’s effectiveness increases, so does 
the need for innovative ways to incorporate an experiential 














































































































Train ing for Tourism: Innovat ive Learning 





























Event  Research Conference & Educat ion 
Symposium, 11-13 Ju ly 2007, 
Melbourne,  Austra l ia
The	4th International Event Research Conference	and	2nd Event 
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Events management 
undergraduate educat ion  























Accepts 273 309 377 534 882 1230 957 351% 348 39%
Applicants 972 930 1207 1316 2068 5361 4389 452% 3293 159%
Table 1: Applicants and Accepted Places in ‘Events’ Courses, 2000-06









2005 2006 2007 2008
Total	Number	of	Providers		
(HND/FD/degree)
34 43 49 56
Degree	Level* 20 27 34 46
Foundation*	Degree 11 14 18 21









028N	(HND	events	management) 4 5 5 5
Table 2: Events Related Course Provision in the UK 2005-7














































Any views or opinions represented in articles published in LINK are those 
of the author rather than those of their institutions or the HLST network
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